Important numbers/contacts/websites:

DV Connect (women): 1800 811 811

Men's Line: 1300 600 636
www.mens/ineaus.org.au

Kid's Help Line: 1800 551 800
www.kidshelp.com.au

Life Line: 131114
www.lifeline.org.au

Crisis Care (24hrs): 1800 177 135

(for concerns about children)

Family Relationships Advice Line:
1800 050 321

National Relay Service:
(for the hearing or speech impaired)

1800 555 677
Family Relationships Online:
www.australia..gov.au/family relationships

Australian Law Online
www.aus'tralianlawonline.gov.au
Child Support Agency: 131272
www.csa..gov.au
Qld Dept of Communities

(Parent tip sheets, info for families)
www.communities.qgld.gov.au
The Raising Children Network

(Online guide to raising children 0-8 including info on
behaviour, nutrition, safety, health & daily care)

www.raisingchildren.net.au

Telephone Interpreting Service: 131 450

Centacare Family Services
The Lakes Centre, Building E
2 King St / Po Box 974
Caboolture Qld 4510

Phone: (07) 5428 5056

Website:
www.centacarebrisbane.net.au
Email:
cabcfcs@centacarebrisbane.net.au

We are able to provide an
interpreter service & other
facilitated Communication as
needed.

We have wheel chair access

Funding for this program is provided partially by
the Australian Government, Dept of Family,
Community Services & Indigenous Affairs.
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What is Family Dispute Resolution?

Family Dispute Resolution, also known as
Mediation, is a process for people
experiencing relationship difficulties
which allows them to resolve their
disputes during & after separation or
divorce.

FDR focuses on helping families reach
agreements about parenting that puts
the interests of children first.

The process of FDR aims to empower
parents to make their own decisions and
resolve their own conflict fo avoid
lengthy court battles.

Service's we are able to offer?

+ Assistance for parents in resolving
disputes & reaching agreement on
parenting arrangements outside the
court system through child-focused

information, advice & dispute
resolution
¢ Culturally sensitive processes

for indigenous &  multicultural
families that acknowledges their
perspectives & needs.

+ Interpreting services available on
request.

+ Referral to appropriate services to
assist family members in
strengthening family relationships
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About Separation:

Separation can be a difficult time for
families. Decisions regarding the care
of children are made more difficult
because of breakdown of the

relationship between parents.

We are sensitive of the need to prevent
children from

being caught in the
middle of parental
conflict, and can
help parents in
considering their
parental role during
this difficult &

confusing time.

Our staff are also experienced in
assisting children to navigate the
that their

experiencing.
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